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Overview 

I have had phone service with CenturyLink (Qwest) for the last  34 years. During the last 10 years their 
customer service representatives have contacted me several times to review my service. During those 
reviews not one person ever stated that it was no longer necessary to route my calls through a foreign 
exchange. Actually the first time I heard the term “foreign exchange” was in September 2013 when the 
CenturyLink technician used it. 

Chronological Events 

Twenty years ago I moved my office from Gilbert to Chandler. I wanted to  keep my same phone 
number. CenturyLink (Qwest) explained a t  that time that I had two options. I could either pay for each 
call or I could be charged a monthly amount for all calls. I choose the monthly option. 

Over the past several years every time it would rain, I would have phone issues. I would call it into 
Repair only to have several different technicians check the line but not one ever stated that it wasn’t 
necessary to  route the calls through a foreign exchange due to advances in their technology. 

Approximately 18 months ago I bought a new phone system. CenturyLink was contacted several times 
due to various service issues. In September of 2013, one of CenturyLink‘s technicians stated that for the 
last 10 years it was not necessary to  route my calls through a foreign exchange. He explained to  my 
office manager that we have been overcharged approximately $100 per month for the last 10 years. At 

that time we requested compensation. Several phone calls later, CenturyLink gave me a one-time credit 
of $105 (see exhibit 1, September 4,2013 bill page 5). I believed that was totally unacceptable 
compared to the amount of the overcharge and the length of time. I then attempted for several months 
to have someone respond to my request, but no one ever called or contacted me in anyway. 

I have enclosed three bills from 2013 (Exhibit 1,2 and 3). The August 4, 2013 bill was for $322.88. All 
my bills prior to  that date were approximately the same amount. As you can see on the September 
2013 bill a one-time credit was applied for $105. Beginning with the October 2013 bill all future bills 
have been around $225 showing that I have previously paid $100 to much, each and every month! 

CenturyLink finally started to respond to me in February of 2014. This was after I wrote a letter to  the 
Corporation Commission. They stated they would credit my future bills $100 per month for one year. 
After considering their offer for 24 hours I called their representative Sharon Bishop (the individual who 
made the offer) and told her that I was rejecting it because I believed that it was unfair and inadequate 
considering what they had overcharged me. 

April 4, 2014 CenturyLink (Sharon Bishop) made a second settlement offer (see Exhibit 4). I again didn’t 
find this an acceptable offer. Please remember it was CenturyLink‘s technician that stated I had been 
overcharges for the last 10 years. Centurylink‘s offer was for approximately 2 years and had provisions I 
could not accept. 



Oh June 5,2014, I made a counter-offer (Exhibit 5). I didn’t ask for 10 years of credit. I only asked for 7 
years in an attempt to be more than reasonable. I waited for a response from CenturyLink, however 
one never came. I then contacted Ms. Bishop on July 2, 2014 only to be told they were rejecting my 
counter offer. They never had the common courtesy to  reject it either in writing or in person. 

Response to Centurylink letters 

On Wednesday October 29,2014, I received 3 copies of letters from the Corporation Commission, that 
Centurylink had provided to them. The letters (Exhibit 6,7,8) were sent back in June of 2001. I was 
actually completely surprised by their letters, because I did not see how they related to  my phone 
service. When I first contacted CenturyLink, I requested that their representative Sharon Bishop 
research the issue to determine when it was no longer necessary to  reroute my calls through a foreign 
exchange. She called back a few weeks later and stated that they could not determine when that 
actually occurred. Obviously, when I read their letters it is abundantly clear that it occurred back in 
2001. 

I do remember reading a t  least one of the letters, but I couldn’t see where they would apply to me 
because I had never heard the term “Foreign Central Office Service”. When I moved from Gilbert to 
Chandler I was only told about the charges for keeping my same phone number. The first time I heard 
the term “foreign exchange’’ was in September 2013 by CenturyLink‘s technician. I knew I had a local 
number and the term “Foreign Central Office Service” meant nothing to  me. I assumed it applied to 
businesses that have offices out of the country. In addition, I am curious why in the last 10 years when 
CenturyLink‘s representatives contacted me to review my phone bill to  see if they could save me money, 
why, not one person said a word regarding a Foreign Central Office Service. 

Conclusion 

I am filing this complaint in hopes of having this matter resolved in a fair and equitable manner. I am 
also curious how many other businesses have been overcharges and have no idea that this has occurred. 

I am requesting compensation from June 3,2001 thru August 2013. That is 146 months a t  $105 per 
month. The $105 was derived from the credit they gave me back in September 2013. The total amount 
of compensation is $15,330.00. I am also asking for 2% interest since they had use of my money during 
that time. The interest amount is $1,953.48 for a total amount of $17,238.48. 



Nature of Relief Sought 

I originally requested 7 years of credit, since CenturyLink told me that they could not determine when 
the overcharges first occurred. 

However, after receiving a copy of CenturyLink's letter, dated June 2001,i am now requesting a 
settlement from June 2001 t o  September 2013. 

146 months at  $105.00 per month for a total of $15,330.00. Plus 2% Interest of $1,953.48. 

Grand Total of Relief Sought: $17,283.48 
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LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: A 4 2013 
Account No: 4%-8b2-4100 458B 

Previous Balance 
Chargee 
Payment 
Balance Fo~wanl 

Centurylink 
Tdal New Charges 

-charges 

Account Summary 

Thankyou foryourpayment 

For queadkns, call: 
1 800 603-6000 

pase 
3 

Budn-ktu fieiead8 change-reg'irlady. As a valued budrisw~ aurtonler, we want t o e  
with you to pmvide a complete and cost effeelive solution for your budnew. 

Call (888) 544-4495 today for a free account consultation with a dedicated budnew 
.ale8 conrultant 

For billing or technical question., pleam call (877) 453-9407. 
CenhrryLink, P 0 60x29040, Phoenix, AZ85fBB-9040 

(7 : w 
644.77 2 
644.7758 

$.OO 

332.88 
$332.88 

w -  

Please fdd tear here and r a m  this pw%m Wh you p y m t .  

$'% Centurytinkn 4b 

LORI 8 DANIELS 
STATE FARM INSURANCE 
1969 W RAY RD#l 
CHANDLER A 2  85224-4042 

A 4 2013 Bill Date: 
Account No: 480-892-4170 4588 

New Charge.: $332.88 
TOTAL AMOUHT DUE $332.88 

Amount Due is Qharged 
toywrCred&Card. 

CENTURY LINK 
P 0 Box 29040 
PHOENIX, A 2  85038-9040 

http://aenhrrylink.com


4 r," F 4 CenturyLink" 4P 
For questions, call 1 800 603-6000 

Page 2 

LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: A 4 2013 
Account No: 48-8b2-4100 4588 

Total Amount Due Charged to Your Credit Cacd $332.88 

Thank you for using the automatic ayment rytem. Payment will 
be charged b your credit cad wi&n 5 d a y  after your bill dab. 

New Charges 

Monthly Charges 
Senrice Addions and Changes 
TaxeqFerisandSurcharges 
Federal Excise at 3% 
8tate Sales at 5.6% 
Regulatory Surcharge at .19% 
County Sales at .7% 
City Sale8 at 2.75% 
&ate 91 1 at $.20 per 

Federal Universal Sew Fund at 15.1% 
Federal Universal Sew Fund at 15.266% 
Federal Universal Sew Fund 

Private Line at 15.1% 

a w u  line 

LoQal and 
OUlerSenrices 

289.42 
4.64 

6.38 
13.49 

.43 
1.66 
6.49 

.80 
1 .a4 
3.76 

2.49 
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For questions, call 1 800 603-6000 

New Charges 

Taxes, Feesand Surcha 
Arizona Univenal Sewice?% 

Tdecammunications Relay Service 
at 5.02 per line 

Fund at 1.1% 

Local and 
aherserv&es 

.08 

1.40 

-1 $332.88 

Total New Charges 

LORI 8 DANIELS 
STATE FARM INSURANCE 
Bill Date: A 4 2013 
Account No: 48-8b2-4100 4588 

$332.88 

Local and Other Services 

Monthly Charges 
Charger from Aug 04 to Sep 03 

QlaNlY Dedcrptiin 

- 1 
3 

1 
1 
5 

Badcsenrkes 

~ m l s e n r l o e s  

Federal Acceu Charge 
Accer Recovery Charge 

choicem Businem Plus 
(idudee your line 
and your selected features) 
Dipectory Listing 
Fixed Mileage Rate 

Choicem Burinese Prime 
(includes your line and 
up to 3 selected featumr) 
Loop Start Signaling 
Network Acceu Channel 
Tranrport Channel - Per Mile 
Rate 

Voioe Mail 

Total Monthly Charges 

Service Additions & Changes 
-Nay Desarwbn 
& l O l , 2 n l 3 ~  Number Nd Available 

480-814-7556 
Charge Due to Change in Rater 
9ZR 

Charge Due to Change in Rates 
9ZR42 

480-814-7556 

Total Service Additions and Changes 

- 

code m R a t e  AlllOUIll 

9ZR 6.12 24.48 
9ZR42 2.00 8.00 

- -__ -- . 

PGOQM 49.99 49.99 
CLT 4.75 4.75 

FQWl 27.50 27.50 
M86 13.95 13.95 

PGOQT 36.00 108.00 
PJWFX 16.50 16.50 
1 Dc2x 27.50 27.50 

3LBxA 1.75 8.76 

$289.42 

code ltemRate 

.36 

4.28 

$4.64 

continued on back% 
3 \ -  
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For questions, call 1 800 603-6000 

Local and Other Services 

Taxes, Fees & Surcharges Summary 

Page 4 

LORI 8 DANIELS 
STATE FARM INSURANCE ’ 

Bill Date: A 4 2013 
Account No: 4%862-4100 458B 

The detail lieted below ha8 been induded in the New Chargae on this bill. 
Thia summary ie p m & d  a8 hhrm.it&n on&. 

Federal Excise at 3% 
State Sales at 5.6% 
Re ulato Surcharge at .19% 

%his Zarge recovers the amount centurytink is assessed by the 
Arizona Corporation Commission This assessment funds the 
corporation commission, enabling it to perform its lawful duties. 

County Sales at .7% 
City Sale8 at 2.75% 
State 91 1 at $.20 per access line 

Federal Univenal Sew Fund at 15.266% 

This surcharge, funds the cost of providing emergency 
services communications systems in your community. 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Americana 

This charge recovers the amount CenturyLink contrihtes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Americana 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund, This fund helps 
keep local phone rates affordable for all Americana 

This charge recovers the amount CenturyLink remifs to the Arizona 
Corporation Commission. This fund helps keep basic exchange 
rates affordable in high cost rural areas of the state. 

This charge funds relay centers that help hearing- and 
speechimpaired customers make and receive calls. 

Federal Univenal Sew Fund at 15.1% 

Federal Univemal Sew Fund Private tine at 15.1% 

Arizona Universal Senrice Fund at $.02 per line 

Telecommunication Relay Senrice Fund at 1 .l% 

AlnOUElt 
6.38 

13.49 
.43 

1.66 
6.49 

.80 

3.76 

1.84 

2.49 

.08 

1.40 

Total Taxes, Fees and Surcharges Summary $38.82 

$332.88 Total CenturyLink Local and Other Services 

I CenturyLink New Charges $332.88 

For Your Information 
Curtomen wing Teletype (rrv) devices can direct their inquiries to Centurylink at 1 800 223-3131, a TTY equipped number. 
Go G m n l  Urn Contml Center at contmlcenter.centutylink.com 
to vi- your billing and senrice information on-line and 
enroll in Paperless Billing or One Page Direct. 

http://contmlcenter.centutylink.com
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LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: Sep 4 2013 
Account NO: 480-862-4100 5588 

I sm I I I I 

Account Summary 

Thankyou firyourpayment 

-charges For qreatkns, mil: 

Tdal New chiarges 
CenturyLink 1 800 603-6000 

paee 
3 

.=f 

332.88 8 
332.88Cg 

$.OO 

- 

164.85 
E64.85 

Business needs change regularly. A. B valued buuineu cu.tomer, we want to work 
with you to provide a complete and cost effective roldon for your burineu. 

Call (888) 5444495 today for a free account consultation with a dedicated burineu 
sales consultant 

For billing or technical questions, pleam call (877) 453-9407. 
CenturyLink, P 0 60x29040, Phoenix, AZ8503B-mO 

I 

AT 01 001744 33565 B 8 A**3DGT 

~ l l~ l l '~1~~l"~" l~~~i l~~ ' l~ l l~ l l l~~ l l l~ l~ l l l l l l l l l l~ i l~ l~~~l l~ l~  
LORI 8 DANIELS 
STATE FARM INSURANCE 
1969 WRAY RD#l 
CHANDLER AZ 85224-4042 

- 
S 4 2013 Bill Date: 

Account NO: 480-892-4170 658B 

New Charges: $1 64.85 
TOTAL AMOUNT DUE $1 64.85 

Amouni Due k dlarged 
foyourCmditCanl. 

CENTURY LINK 
P 0 Box 29040 
PHOENIX, A 2  85038-9040 
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For questions, call 1 800 603-6000 

Page 2 

LORIS DANIEL$ 
STATE FARM INSURANCE 
Bill Date: S 42013 
Account No: 4%-862-4100 558B 

Total Amount Due Charged to Your Credit Card $164.85 

Thank you for using the automatic payment system. Pa mentwill 
be charged to your credit card within 5 days after your %ill date. 

New Charges 

Monthly Charger 
btvice Addions and Changes 
Tax- Feesand Sumharges 
Federal Excise at 3% 
State Sales at 5.6% 
Regulatory Surcharge at .19% 
County Sales at .7% 
City Sales at 2.75% 
State 911 at $.20 per 

Federal Universal Sew Fund at 15.1% 
Federal Universal Sew Fund at 15966% 
Federal Universal Sew Fund 

Privata Line at 15.1% 

access line 

Local and 
otherservioes 

198.32 
58.09% 

5.91 
6.76 

.25 

.74 
3.17 

.80 
1.20 
3.72 

1.41% 

t 3 -. 



.For quetstions, call 1 800 603-6000 

1 
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LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: Sep 4 2013 
A~XXMI~ NO: 480-882-4100 5586 

New Chages 
Lwel and 

othersenrloes 

Taxes,FeesandSurdrar 

.08 P 
Telecommunica~onr Relay BeMce P.l 

SUhtOtal $164.85 

'r, 

Arizona Unive~mal Service $" und 
at $.02 pel line 

Fund at 1.1% 1.40 3 
Total New Charges $164.85 

Local and Other Services 

Monthly Charges 
Charges horn 8ep 04 to Oct 03 

Quantily Derrcrptiin 

&asiosewkes 
4 Federal Aocem Charge 
4 Acceu, Recovery Charge 

optional Servpcer 
1 Choice" Busineu Plur 

code 

9ZR 
9ZR42 

(include6 your line 
and your wtected features) PGOQM 
Dimctaly Listing CLT 

NT1 
1 
2 * Non-Telecorn Svc Surcharge 
3 Choice" Burins68 Prime 

PGOQT 
(indudes our line and 
up to 3 .erected features) 

Total Monthly Charges 

Service Additions & Changes 
Dwcr@iimn 

ky108,21)13Order Flu- ROloaSam 

1 Voim Mail 
1 Choice" Business Plus 

(includes your line 
and your wleded features) 

RemaveSenrke 
480 8924100 

code 

MBB 

PGOQM 

_ -  
6.12 24.48 
2.00 8.00 

49.99 
4.75 
1.55 

49.99 
4.76 
3.10 

- 

36.00 108.00 

$1 98.32 

13.95 

49.99 
63.94 

AmoUnl 
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For queelion8, call 1 800 603-6000 

... - 

Local and Other Services 

Service Additions & Changes 
-ntnr Dear#iin 
Aug oS,aOl30rder Nu- ROlap6am 

1 Choicely Bueinear Plus 
(includes your line 
and your selected featurn) 

Credit for Senrice Previously 
Billed fmm Aug 09 
to Sep 04 
Cha e for Service Not Pmviourly 
Bille?fmm Aug 09 
to Sep 04 

Awsenrm 
480 89241#) 

416,2M30rderNumberm214611 
Removesenrke 
r(gg892-4100 

1 FixedMileageRate 
1 Loop Startsignaling 
1 NetwofkAcceuChannel 
5 

1 Federal Access Charge 
1 Accear Recovery Charge 

Tranrport Channel - Per Mile 
Rata 

Addsenrm 
r(gg9659m5 

1 Federal Acceu Charge 
1 Access Recovery Charge 

code 

FQYXl 
PJWFX 
1Dc2x 

3 L W  
9ZR 

9ZR42 

9ZR 
923342 

Credit for Monthl Servicg P d o u r l y  Billed for 
Old Number for 77 Day on Total of 

$1 96.77 fmm Aug 16 to Sep 04 
Cha e for Monthl Setvice Pmviourly BCNed for 
Old %Mer for 23yDay. on Total of 

$196.77 from Aug 16 to Sep 10 
Cmdit for Service Previoudy 
Billed fmm Aug 16 
to Sep 04 
Cha e for Service Not Pmviowly 
Billdffmm Aug 16 
to8epo4 

Page 4 
,' 

LORIS DANIELS . 
STATE FARM INSURANCE 
Bill Date: S 4 2013 
Account No: 4%-8&2-4100 5588 

49.99 
49.99 

27.50 -. . -  

16.50 
27.50 

1.75 
6.12 
2.00 

81.87 

6.12 
2.00 
8.12 

51.164 

40 .OO 

-111.49 

150.85 

78.394 

32.92 



Far qudons ,  cell 1 800 603-6000 

~ o c a l  and Other Services 

Servlce AdditDoris & Changes 
code 

9ZR 
9ZW2 

--- 
NTl 1 Non-Telecom 8vc Surcharge 

1 Federal A m 8 8  Charge 9ZR 

89&41(16 

1 Accsm Recovery Charge 9ZR42 

Credit for Monthly Setvice Pdoul ly Billed for 
Old Nuder  for 16 Day8 on Total of 

$19832 from Aug 23 to 8ep 10 
Charge for Monthly Setvice PrwViouoly Billed f a r  
Old Nuder  for 10 Day8 on Total o( 

$19832 from Aug 23 to 8ep 04 
cmi-sewce h o u d y  
Billed from A q  23 
tosep 10 
Charge b r  Senrice Not Pmvioudy 
Billed from Aug 23 
tos 10 

AugaS.~SO*%mberc51996886 
Aerr0Ve-k 
480814-7556 

1 ChaieP Burinem Prime 
(includes your line and 
up to 3 relected feeturns) 

1 Choicew Burimtw Prime 
(includes your line and 
up to 3 relected featums) 

4a08169363 

Addsenri 
480814-7556 

1 Choice” Busineu Prime 
(indudes your line and 
up to 3 relected katums) 

Page 5 

LORI 8 DANIELS 
STATE FARM INSURANCE 

6.12 
2.00 
8.12 

1.55 
6.12 
2.00 

66.11 
_-- 

30.990 

31.82 

PQOQT 36.00 
36.00 

PGOQT 

PGOQT 

36.00 
96.00 

36.00 
36.00 
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& A  a d r n  
I '.I CenturyLink- 44P 
FOrqUelth8, call 1 800 603-6000 

Local and Other Services 

Service Additions & Changes 

Aug26,maorder mmber a936386 
-wry -win 

Addsenrim 
4808169aM 

1 Choicew Business Prime 
(includes your line and 
up to 3 selected features) 

Credit for Senrice Previously 
Billed from Aug 26 
to Sep 04 
Cha e for Senrice Not Previously 
BillJfmm Aug 26 
to Sep 04 

Total Service Additions and Changes 

code 

PGOQT 

Page 6 

LORI s DANIELS? 
STATE FARM INSURANCE 
Bill Date: Sep 4 8013 
Account No: 480-8b2-4100 5588 

36.00 
36.00 

Taxes, Fees & Surcharges Summary 

The detail listed below has been included in the New Chargas on this bill. 
This summary is provided as information only. 

Federal Excise at 3% 
State Sale8 at 5.6% 
Re ulato Surcharge at .19% 

$his sarge recovers the amunt CenfUryLink is assessed by the 
Arizona Corporation Commission This assessment funds the 
corporation commission, enabling it to perform its lawful duties. 

County Sales at .7% 
City Sales at 2.75% 
State 91 1 at $.20 per access line 

Federal Univenal Sew Fund at 15.266% 

This surcharge, funds the cost of providing emergency 
services communications systems in your community. 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Americans. 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for d l  Americana 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Americana 

This charge recovers the amount CenturyLink rm ' t s  to the Arizona 
Corporation Commission. This fund helps keep basic exchange 
rates affordable in high cost rural areas of the state. 

Federal Universal Sew Fund at 15.1% 

Federal Universal Sew Fund Ptivate Line at 15.1% 

Arizona Universal Service Fund at $.02 per line 

16.80% 

16.80 

$56.09% 

5.91 
6.76 

.25 

.74 
3.17 . a0 

3.72 

1.20 

1.41% 

. oa 



. For questions, ca i l  800 603-6000 
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LORI s DANIELS 
STATE FARM INSURANCE 
Bill Date: S 4 2013 
Account No: 4%-8b2-4100 5588 

Local and Other Services 

Taxes, Fees 8, Surcharges Summary 

Telecommunication Rela Semce Fund at 1 .l% 
This charge funds reray centers that help hearing- and 
speecbimpaired customers make and receive calls. 

Total Taxes, Fees and Surcharges Summary s2.62 

Total CenturyLink Local and Other Services $164.85 

I CenturyLink New Charges $164.85 I 

For Your Information 
Curtbmen using Tele@eiCTTy) devia-can dim& tt-mi~Lnqritier @-Cen&ry_link at 1 800 223-3131, a l T Y  equipped number. 
Go Green1 Use Control Center at conholcenter.centu~inkcom 
to view your billing and setvice information on-line and 
enroll in Paperleu Billing or One Page Direct. 
Reminder1 Ebctive 08108/2013, ALL CentulyLink Dimtory Assistance call0 will be charged $1 6 5  per call. 
Please contact the number on the front of your bill if you believe that you have been charged 
incomctly for any directory assistance calls 8hown on thir bill. 

Charges for your monthly retvice are billed one month in advance. 
Centurytinkshould receive your paymentforthe totel amountdue on or 
before the due date on your bill. If you are unable to pay by the due 
date, please contact Customer SeM‘ce to avoid possible collection action. 
In some stabs you may be assessed a charge for unpaid balances. Your 
baric telephone service will not be disconnected for non-payment of 
charger for: (1 Centurytink Unregulated Setvices (or other itemized 

or(3) rervices of other companies induded in your bill. Centurylink 
packager of features and the amounts in the Account Summary may 
indude both baric and charger that are not basic. 

- 

seMCe8) identi b ed by an *, (2) services of other Centurylink companies, 

ThM-P&y Billing Bkck 
Cramming OCCUR when unauthorized charges appear on your telephone bill. To help 
prevent unwanted third party charger on your bill, contact Centurylink and request, 
at no charge, a bill block that will prevent wme third patty charger such ar 
charitable conttibutiom, dial-up Internet by non-Centurylinkcompanies or other 
non-telecommurrications charges from appearing on your bill. 
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LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: Oct 4 2013 
Aceaunt NO: 480-d92-4100 5588 

Account Summary 

Thank you lbryourpayment 

CenturyUnk 1 800 603-6000 
Tdal New charges 

3 

1 

m \ 

0 
c 

164.85 
164.8558 

$.OO 

226.73 
$226.79 

Businesswed. change qularfy. As a valued burinem curtomer, we want to wg& 
with you to pmvide a complete and colt e+ffective aolution for your burincnr. 

Call (888) 544-4496 today for a free account consultation with a dedicated burinem 
sales consultant. 

For billing or technical questions, plea= call (877) 453-9407. 
CenturyLink, P 0 Box 29040, Phoenix, AZ85V38-WO 

R a e  WU tearhereandretun thrsporf~m w i U ? y o u p y m ? .  Bill Date: act 4 2013 . 
- 

Aocount No: 480-892-41 00 $586 

44 b New Charger: $226.73 
TOTAL AMOUNT WE: $226.73 

&''< Century Li n k 

AT 01 OU1740 57371 H 7 A**3DGT 

LORI S DANIELS 
STATE FARM INSURANCE 
1989 W RAY RDSl 
CHANDLER AZ 85224-4042 CENTURY UNK 

P 0 Box 29040 
PHOENIX, A 2  85038-9040 

AIWUrJtEkreiS** 
toyaurCredRCard 

I l~~~l l lU. l l l l~~l l l~ l l l~~~~~~l~l i l~~~~l i~i~~~i l l l l~~~l~i l i l~~l l l  
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CenturyLink.. 

For queationr, call 1 800 603-6000 

9. 

LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: oet 4 2013 
ACCOUII~ NO: 480-d92-4100 5586 

Total Amount Due Charged to Ydur creel# Card $226.73 

Thank you for  uring the automatic payment 8-m. Payment will 
be charged b your credit card within 5 day8 after your bill date. 

New Charges 

Monthly Charger 
Service Addions and Changer 
TareqFe86andSurcharge6 
Federal Emhe at 3% 
State Sales at 5.6% 
Regulatory Surcharge at .19% 
County Sales at .7% 
City Sale8 at 2.75% 
State 91 1 at $.20 per 

Federal Univenal Sew Fund at 15.6% 
Federal Univena18ew Fund at 15.7495% 
Arizona Univenal Senrice Fund 

access line 

at $.02 per line I 

Lwei and 
uhersenriot?s 

198.20 
.oo 

6.01 
9.30 

.29 
1.14 
4.43 

.80 
1.24 
3.84 

.08 
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Forquerlionr, call 1 800 603-6000 

New Charges 
Local apd 

aher8ennce6 

Page 3 

LORI 8 DANIELS 
STATE FARM INSURANCE 
Bill Date: Oct 4 2013 
Account No: 480-d92-4100 5588 

TareqFeesandSurcharges 
Telecommunications Relay Service 

Fund at 1 .l% 1.40 

SlbWal $226.73 
r J  

;; 
8 

Total New Charges $226.73 $ 

Local and Other Services 

Monthly Charges 

-wly Descrptiin code RemFtate AlMUnt 
Charger from Oct 04 to Nov 03 

4 
4 

1 

1 
2 
3 

Eklsktsewims 
Federal ACWJM Charge 9zR 
ACCWE Reoovery Charge 9ZR42 

ChoiceN Buiness Flue 
@cludea your line 
and your selected teaturer) PGOQM 
Directory Lirting CLT 

* Non-Telecom 8vc Surcharge NTl 
ChoiceN Business Prime 
(includes your line and 

qrlbnalSenrbe6 

up to3 .elected feJatum8) POoQT .. .. . .... .. 

49.99 
4.75 
1.55 

3&. 00 

24.36 
8.00 

49.99 
4.75 
3.10 

lQ8.00 - 

Total Monthly Charges $lsa.no 

Service Additions & Changes 
-dly DeQc#@tiin code 
Sep 30,2Ol3 Order Number Not Available 

480-892-4100 

Total Service Additions and Changes 

Credit Due to Change in Rater 
9ZR 

A 

Amounl 

$. 00 

Taxes, Fees &Surcharges Summary 

7he deiaii listed below h a  been included in the New 
7hm aummary is provided as information on&. 

Federal Excise at 3% 
Stab Sales at 5.6% 

AIIlOUnl 
6.01 
9.30 

continuat on back'& 
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For questionr, call 1 800 603-6000 

Local and Other Services 

Taxes, Fees & Surcharges Summary 

Page 4 

LORI S DANIELS 
STATE FARM INSURANCE 
Bill Date: Oct 4 2013 
Account No: 480-d924100 558B 

Re ulato Surcharge at .19% 
%his &rge recovers the amwnt CenturyLink is assessed by the 
Arizona corparation Commission This assessment funds the 
corporation commission, enabling it to perform its lawful duties. 

County Sales at .7% 
City M e r  at 2.75% 
State 91 1 at $.20 per access line 

Federal Univenal Sew Fund at 15.7495% 

This surcharge, funds the cost of providing emergency 
services communications systems in your community. 

This charge recovers the amwnt CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Amwicana 

This charge recovers the amount CenturyLink contributes to 
the Federal Universal Service Fund. This fund helps 
keep local phone rates affordable for all Americans. 

This charge recovers the amount Centurytink remits to the Arizona 
Corporation Commission. This fund helps keep basic exchange 
rates affordable in high cost rural areas of the state. 

This charge funds relay centers that help hearing and 
speeckimpaired customers make and receive calls. 

Federal Univenal &N Fund at 15.6% 

Arizona Univenal Sewice Fund at $.02 per line 

Telecommunication Relay SeMce Fund at 1 .l% 

Total Taxes, Fees and Surcharges Summary 

Total CentutyLink Local and Other Services 

AllKWlM 
.29 

1.14 
4.43 

.80 

3.84 

1.24 

.08 

1.40 

$28.53 

-$226.73 . . .  . 

_ _ _ _ _ ~  ~ 

CentutyLink New Charges w 6 . 7 3  

For Your Information 
Customen using Teletype 0 devices can direct their inqririer to CenturyLink at 1 800 223-3131, a lTY equipped nuder. 
Go Green1 Ure Contml Center at contmlcenter.eenturylinkcom 
to view your billing and seMce infarma(ion on-line and 
enroll in Papedem Billing or One Page Direct. 
Reminder1 Effective 0810812013, ALL Centurylink Directory Assistance calls will be charged $1 8 5  per call. 
Please contact the number on the front of 
incorrectly far any directory assistance cazehown on thir bill. 

ur bill if you believe that you have been charged 



April 28,2014 

WF 
‘A fi 4 CenturyLink. 

Lori S Daniels 
State Farm Insurance 
1969 W Ray Rd Ste 1 
Chandler, AZ 85224-4042 

480-892-41 00-558 

Dear Lori, 

Thanks for speaking with me today regarding your billing dispute. Attached is the 
settlement agreement we discussed. Please review, sign and return it to me. 
Feel free to contact me at 303-664-7053 if you have any questions. 

Sincerely, 

CenturyLink 
Customer Advocacy Group 
930 15th St. Flr 11 
Denver CO 80202 
sharon.bishop@centurylink.com 

930 15th St 11th Floor 
Denver, CO 80202 
Tel: 877.440.8959 
Fax: 888.634.0013 
www.century1ink.com 

mailto:sharon.bishop@centurylink.com
http://www.century1ink.com


SETTLEMENT AGREEMENT AND RELEASE 

THIS SETTLEMENT AGREEMENT AND RELEASE ("Settlement") is made and 
I entered into this 28th day of April, 2014, by and between Lori Daniels ("Daniels") and 

Qwesf Corporation dba Centuryfink, on behalf of itself and its affiliates (individually and 
collectively "CenturyLink"). These foregoing above-referenced parties are sometimes 
referred to  herein individually as a "Party" or collectively as the "Parties." Affiliates 
means the predecessors, the affiliates and the predecessors' subsidiaries and affiliates of 
CenturyLink, Inc. that  have provided services in connection with the Account, as defined 
below. 

RECITALS 

WHEREAS, Daniels has CenturyLink account no. 480-892-41 00 558 ("Account"). 
The Account billed foreign central office charges ("FCO Charges") until August 201 3 
when the FCO Charges were removed from the Account; 

WHEREAS, the monthly FCO Charges on the Account were $80.25; 

WHEREAS, CenturyLink has applied credits to the Account totaling $1089.56 
since October 7, 201 3; 

WHEREAS, without admitting liability, fault or wrongdoing, CenturyLink and 
Daniels wish to  resolve all claims, disputes, and differences related to  the FCO Charges 
billed on the Account as of the date of this Settlement arising now or in the future; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, the 
sufficiency of which is hereby acknowledged, the Parties agree as follows: 

AGREEMENT 

A. Payment. In consideration of this Settlement, CenturyLink will pay Daniels a total 
amount of $2183.40 ("Payment"). A check in the amount of $545.85 will be 
mailed to Daniels by CenturyLink within thirty (30) days of receipt of the signed 
Settlement. The remaining balance of the Payment will be paid to  Daniels in three 
installments of $545.85 every three months after the first check is issued. The 
final check will be issued to Daniels approximately one year after mailing of the 
first check. Daniels will forfeit any remaining balance of the Payment if the 
Account is closed prior to  the mailing of the fourth check. 

B. Acknowledgement. In consideration of the Settlement and the Payment, CenturyLink 
and Daniels acknowledge and agree that all disputes arising out of or pertaining to the 
Account and the FCO Charges have been addressed and that there are no additional 
related disputes, known or unknown. 

1 



C. Mutual Release. Except for the Parties' respective obligations hereunder, 
and for and in consideration of the mutual promises and covenants contained herein, and 
other. good and valuable consideration, the receipt and sufficiency of which are hereby 
ackno-wledged by the Parties, the Parties for themselves and their parent companies, 
subsidiary and affiliate companies, members, agents, successors, employees, and 
assigns, do hereby and forever discharge each other and their respective parents, 
subsidiaries, affiliates, mem bers, officers, directors, shareholders, employees, agents, 
successors and assigns, of and from any and all manner of claims, demands, actions, 
causes of action, suits, debts, sums of money, promises or damages whatsoever, in law 
or in equity, whether heretofore asserted or not, known or unknown, arising out of, or 
occurring as a result of, or in any way connected with the Account and the FCO Charges 
as of the date of this Settlement. 

D. Warranties and Representations. The Parties agree, represent and warrant 
as follows: 

1. They have read this Settlement and know and understand its contents 
fully; and 

2. They voluntarily execute this Settlement, without being pressured or 
influenced by any statement or representation of any person acting on behalf of 
any other Party, including any other Party's officers, directors, employees, agents 
and attorneys. 

E. No Admission. Neither this Settlement nor any discussions or proceedings 
relating t o  the settlement of this matter are t o  be considered, interpreted or construed as 
an admission or acknowledgement by any party of the liability or fault on the part of any 
Party t o  this Settlement, nor the validity or amount of any claim. This Settlement will not 
be construed as establishing any precedent whatsoever by either Party. 

F. Enforcement. If any Party to  this Settlement is forced t o  file an action t o  
enforce this Settlement, the prevailing Party shall be entitled to  recover reasonable 
attorneys' fees and costs. 

G. Invalid Provisions. If any provision of this Settlement is held to  be illegal, 
invalid or unenforceable under any present or future laws, such provision shall be fully 
severable, and the remaining provisions shall constitute the Parties' agreement. 
Notwithstanding the foregoing, if the mutual release in Paragraph C above is determined 
t o  be unenforceable, all other obligations of this Settlement shall be null and void and any 
payment made hereunder shall be returned. 

H. Confidentialitv. The Parties hereby agree not to  disclose the terms of this 
Settlement or the amount of consideration set forth herein, t o  anyone other than their tax 
advisers or counsel and only if they are subject t o  obligations of confidentiality that 
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protect *the terms of the settlement and the amount of consideration, unless required to  
do sb by rule of law, by order o f  court or by a governmental agency demand. 

I. Counterpart Execution. This Settlement may be signed in multiple 
counterparts and each counterpart when taken with the other executed counterpart shall 
constitute a binding agreement among the Parties executed as of the date first written 
above. Each signatory warrants and represents that he or she has full authority t o  
execute this Settlement on behalf of the applicable party. 

J. Facsimile Execution. The Parties may exchange executed counterparts of 
this Settlement via facsimile or e-mail and facsimile copies or scanned copies sent via e- 
mail shall be fully effective as originals. 

K .  Amendment. This Settlement may be amended, modified or terminated only 
by a written instrument executed by all Parties t o  the Settlement. 

L. Governing Law. This Settlement shall be interpreted in accordance with the 
laws of the State of Colorado. 

M. Entire Agreement. This Settlement represents the entire agreement between 
the Parties hereto as of the date first written above. 

Lori Daniels 

Date 

Cen fur y h k  

Date 

3 



I N S U R A N C E  

State Farm Insurance 
Lori S. Daniels, CLU 
1969 W Ray Road, Suite #I 
Chandler, AZ 85224 

June 5,2014 

Dear Sharon, 

After several weeks of consulting with various experts, I cannot accept your current 
settlement offer. 

I want to remind you that it was your expert technician that stated my calls didn't need to 
be sent through the foreign exchange for at least the past 10 years. 

I would be willing to accept 7 years of credit. However, I think that it is only fair and 
equitable to be paid in one lump sum, plus 2% interest. 

If this isn't acceptable to you, then the only action 1 can take is to file a formal complaint 
with the Arizona Corporation Commission. 

I look forward to this being resolved in a timely manner. 

Sincerely, 

Lori S. Daniels, CLU 
Agent 
State Farm Insurance Companies 

qw 4 bd 



10/29/2014 10:18 6025422129 A2 CORPCOMM 

o m  Qwest Customer: 

In May 2009 we sent you a letter explaining LQGJ Number Portability and off8tSa you me opprtunib 
to save money by Converting your Foreign Central Ofke lint{&) to Lwal  Numbar PoTtability. In the 
past, duo to technical limitattons, it w a 5  often ntsefisary to change p u r  tdaphons number&) when 
relocating yaw business. Some businfsse,  Such e yours, opted to pay fw a rnanthly service that 
allows your existing telephone nurnkr[s)  t&t ring at your new lacation, This iS called a Fareign &iltfal 
Office line. 

&est now crlfe;rs Loa1 Number Ponability, which is a tschndogid advancement allowing YOU tCJ 
retain yeur current telephone nvmber(s) in yaur exlsting bvsinw bcatkn. With Local Number 
Paftability, yw will no longer have to pay the additional sewice charges that are required with a 
Foreign Cenml Office line. In order ?or you ta begin $aMng maney, QWeSt needs your autharizatian t0 
changa your service to Local Number Pdability. Ta beilhte the Change. West  is waiving all 
conversion charges, Htowev(~r, this k our final notice In thr Tucson melra amt. 

Until July 20th. 2001, Qwe$f is offaring to credit the moi‘tthly recunSng price difference between 
Foreign Central O f b  lines and Local Number Portability lines, retroactive ta April 10,2000. After July 
2Mh, 2007, you will still Be able to change to Local Number Portability, but the effective billing will 
begin on the day the cnange is made. 

If you have faxed or mailed your autharization far this mnYelSiOn, then please diareprd this nPticm, 
However, if you have not returned this form but w M  like to authorize a conversion, then please fax 
6r mail this completed form imm&diately b expedite the cnrversian process. If you have questions 
fgardhg the conversion, please contact us directly @ 1 651-2314331, w fax u3 @ 1 888-21&1212. 

~ 

I authorize Qwest to convert my Fweign Central OWice Serviee w Local Number Pofiability. 

Printed Busiiness Name: . -  

Tekpnane Number: - 

Autharired Party Printed Name and Wcial Title: - 
Authorized Pany Signature: - 

- Date: 

We look forward to serving you and epprwiab your business a8 a valued Qwast customer. 

Sincerely, 
Local Number Portability Teah 

Qwest Cammunimtiom Ittc. 

Qwem Small Business Group 
Attn: LNP Canversion Team 

70 W. 4”’ S, Floor i 3~ 
St. Paul, MN 551 02 

PAGE 01  
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14 2685 BR:SB FR QUEST-Sf PFlUL ti51 221 5442 TO 18836255618 P . 8 2  

First Notice 

Qwest 2 
dune 22nd, 21101 

Dear Qwest Customer. 

To provide the highest quality products and sen&& pasdbk. while maximizing We value recelved for 
your CDrnmunlcaUon dollar, Qwsb has exciting news for customm using Foreign Central OMce 
Semicas, Clwest now offen LOMI Number Pertability SewiteS far mmt Iocatiantr. As 0 currunt 
subscriber of Fore@ Central Oftice S e r v h ,  you nn benefit fmm this new technology. 

Here's the bottom line on Local Number Psrtabillty: 

It's a h2hfidogicaI aduancement that allows you 1u rehin your currant telephone number(3) in 
your existing business Wcation. Prevlausly, keeping your tefephone numhar was only 
accamprtshed by sutrscdbing to a monthly omice called Fereign Central Office Senrice$. 
Conurrtlng to Local Number Pmtaability will drop affththWe FCO chargas and save yau rnanc!y. 
Local Number Portability simplifies the service you now w i v e  through your Foreign Central 
OWice line and allaW for a wider range of PrMlrrcb and services. 
Qwest can mven your Foreign Central 0ff;Ce Sewices to Local Number PaRabllity without 
any conversion charges. Far a Iimited time, Qweat is waiving aft conversion charges. 

c 

To schedule a wnvesim tram Foreign Certntnl Omce Sewice to Local Number Portability Service, 
please re tm fair oi  mail this form mpi ie te  with you? business name, responsible party's signature 
billing telephone number, and date. If you nave questions regarding Local Number Portability, please 
contact usdirectly Q 1 861-2814ll1,01 fax us @ 1 888218-1272. 

I 

1 authorize West to mnverf my Foreign Central Mfice Setvice to Local Number Portability: 

PrhpeU Business Name: I- 

Telephone Nurnbec: .L . -  

C. Authorized Parry Phted Name end Official Title: v- 

Authorized Party Signature: - 

We look farward to serving you and sppreciale your business as 4 verfucd @vest customer. 

Sincerely. 
Lwal Numrwt Portability Team 
Qwwt Cornmunicatlons he. 

hvem Small Buslnssi Group 
Atin: LNP Canvenbn Team 

70 W. 4" 54 Floor 13C 
St, Paul, MN 55102 
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FEB 14 2865 BR:SB FR QWEST-fT PGIJL 651 221 5442  TO 18016265810 P .03 
' ,  

Dear Qmt: CustDoler: 

To provide the hignest quality p r o d m  and sewices posible, while maximking tne value received for 
your c6mmunicatkn dollar, Q~kleshg has exciting newg for customers U6ing fUR@l Centd Ofkct 
Services. West now ofFern Local Number Portability Services for most locations. As a current 
subscdbsr of FQreign Central OMce S@wiW$, you Can b m d t  from khln new Whnolagy. 

Hen's the bottom line an Laciaal Number Partability; 

It's a technological advancement that aMws you tcr retain your current telephone numkds) in 
your existing business location. Previously, keeping your telephone number was Only 
aculrrnplistwd by subscribing tu a rnanlhly sewice callad Foreign Central Orrice Service$. 
Converting ta Low1 Number Partabiiiv will drop of7 these FCO chqes  and save you msney, 
Local Number Portrtbiiily simplifies the service you now receive through your Fareign CEfttral 
Office line and allows far a wider range of products 8nb servicE?s. 
Qwest can convert your Fefeign Central Office S ~ ~ i c e s  b Local Number Portability wiribrout 
any c~nversion ehwges, For a limited time, West is waiving all conversion chatges. 

To schedule a canversion h m  Foreign Central Ofice $srvic@ to Locat Number Portability Service, 
please return fax or mail this form complete wivl your business name, responsible party's signatre, 
billing telepMne numkr, snd date. If you have questions regarding Local Number Portability, please 
contad us d i W y  @ 1 651-2814781, or fax us Q 1 608-21&1212. 

9 

* 

_._ 

I authorize Qwest tu convsrt my Foreign Central Office Senitxi VY Local Number Portability; 

- Printed Business Neme: 

Telephone Numbet - 
Authorized Party Printed Name and Official Title: I"' ' - 
Authorized P a q  Signature: CII 

- 
lrcc 

Date: 

We look fowatd to sefvlng you and appreclab your busin- as a valued &vest euslomer. 

Sincerely, 
Local Number Portability team 
Ow& Communications Inc. 

Qwesm Small Business Graup 
Attn; LNP Conversion Tepm 

70 W. 4w 9~ noor EK 
St Paul, MN 55142 


